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ABSTRACT: The exponential growth of digital financial services has increased the exposure of enterprise platforms to 

fraud and operational risks. Traditional rule-based monitoring systems often fail to respond to evolving threats in real 

time, necessitating intelligent solutions capable of adaptive detection and rapid mitigation. This study investigates the 

application of artificial intelligence (AI) integrated with cloud-native DevOps practices for real-time fraud detection 

and risk exception handling in financial enterprise platforms. Leveraging machine learning and deep learning 

algorithms, the proposed framework identifies anomalous transactions, suspicious API calls, and unusual user behavior 

with high accuracy and low latency. Integration with cloud-native DevOps pipelines enables automated deployment, 

monitoring, and scaling of AI models, ensuring continuous availability and resilience under variable workloads. The 

research outlines a methodology for feature extraction, model training, and evaluation, as well as orchestration of risk 

handling workflows. Results demonstrate that AI-powered platforms can proactively detect potential fraud, generate 

risk alerts, and execute automated remediation actions, reducing financial loss and operational downtime. This study 

emphasizes the synergy between AI and DevOps practices, presenting a scalable, adaptive, and compliant framework 

for securing financial enterprise platforms in dynamic cloud-native environments. 
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I. INTRODUCTION 

 

1. Background and Context  

The financial services sector is increasingly digital, relying on enterprise platforms to manage transactions, 

investments, and customer interactions. Cloud-native architectures, microservices, and API-driven ecosystems have 

revolutionized scalability and service delivery, but also introduced heightened operational and security risks. 

Fraudulent activities, including unauthorized transactions, credential compromise, and insider threats, occur in 

milliseconds, necessitating real-time detection and automated response. Traditional rule-based systems are insufficient 

for such dynamic environments due to static rules, delayed reaction times, and inability to scale with growing data 

volumes. 

2. Importance of Real-Time Fraud Detection  

Real-time detection allows institutions to respond to anomalies instantaneously, minimizing financial losses, 

reputational damage, and compliance breaches. AI algorithms, including machine learning and deep learning models, 

provide predictive insights by analyzing historical transaction data, user behavior patterns, and API access logs. These 

insights enable the system to differentiate between legitimate and malicious actions with increasing accuracy over time. 

3. Risk Exception Handling in Financial Platforms  

In addition to detection, effective risk management requires exception handling mechanisms that can automatically 

block, flag, or escalate suspicious activities. AI-enabled risk engines can trigger workflow automation, sending alerts to 

human operators, invoking multi-factor authentication, or temporarily suspending accounts based on risk scores. 

Integration with cloud-native DevOps pipelines ensures that risk-handling mechanisms are continuously updated, 

monitored, and scaled in response to transaction volume and emerging threat patterns. 

4. Integration with Cloud-Native DevOps Practices  

Cloud-native DevOps enables continuous integration, continuous deployment (CI/CD), and observability of AI models 

within financial platforms. Containerized deployment and orchestration tools such as Kubernetes allow AI models to 

scale elastically, ensuring consistent low-latency inference. Observability tools like Prometheus and Grafana provide 

real-time monitoring of AI performance and operational health. DevOps practices also support automated testing and 

rollback of updated AI models to minimize system disruption. 
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5. Research Objectives  

This study aims to: 

• Develop an AI-based framework for real-time fraud detection. 

• Integrate risk exception handling workflows into cloud-native financial platforms. 

• Evaluate model accuracy, response time, and operational efficiency under realistic transaction scenarios. 

• Identify best practices for combining AI with DevOps for secure, scalable, and resilient operations. 

6. Significance of Study  

By combining AI with cloud-native DevOps practices, financial enterprises can achieve proactive risk management, 

improved regulatory compliance, and operational resilience. The proposed approach reduces manual oversight, 

accelerates response times, and enables continuous improvement in fraud detection and risk exception handling. 

 

II. LITERATURE REVIEW 

 

1. Real-Time Fraud Detection in Financial Systems  

Prior research indicates that rapid transaction processing and increased digital access have amplified fraud risks in 

financial platforms. Traditional detection techniques rely on static thresholds and manual review, which are inadequate 

for high-volume, high-speed environments. Machine learning approaches such as logistic regression, decision trees, 

random forests, and neural networks have demonstrated superior performance in detecting anomalous behavior. Deep 

learning models, particularly recurrent neural networks (RNNs), are effective in identifying temporal patterns in 

sequential transaction data. 

2. Risk Exception Handling  

Exception handling frameworks are crucial for automating responses to detected risks. Studies suggest workflow 

automation, triggered alerts, and multi-tiered risk scoring as effective mechanisms. AI-driven risk engines allow 

dynamic decision-making based on predictive scoring, enabling actions like account suspension, transaction blocking, 

and escalation to human operators. 

3. AI in Cloud-Native Platforms  

Cloud-native AI deployments benefit from containerization, microservices architecture, and orchestration tools like 

Kubernetes. Literature emphasizes CI/CD integration for AI model deployment, scaling, and monitoring. Observability 

tools allow continuous performance evaluation, and infrastructure as code (IaC) ensures consistent environments for 

production and testing. 

4. Challenges and Gaps  

Current research identifies gaps in model interpretability, integration complexity, latency optimization, and handling 

evolving threats. Few studies address comprehensive frameworks combining AI-based detection, real-time risk 

exception handling, and cloud-native DevOps for end-to-end security. 

5. Summary  

The literature confirms the efficacy of AI for fraud detection and workflow automation while highlighting the need for 

robust integration in cloud-native financial enterprise platforms to manage real-time risk effectively. 

 

III. RESEARCH METHODOLOGY 

 

1. Research Design: Mixed-method approach combining quantitative analysis (model performance metrics) and 

qualitative assessment (DevOps integration, workflow effectiveness). 

2. Data Collection: 

o Primary data: Transaction logs, API call records, user activity traces in simulated cloud-native environments. 

o Secondary data: Public fraud detection datasets, benchmark API datasets. 

3. AI Model Selection: 

o Supervised learning: Random Forest, Gradient Boosting, Deep Neural Networks. 

o Unsupervised learning: Autoencoders, Isolation Forests, Clustering techniques. 

o Reinforcement learning: Q-learning for adaptive risk scoring. 

4. Feature Engineering: 

o Transaction amount, frequency, location, API call metadata, authentication patterns, anomaly scores. 

5. Model Training & Validation: 

o Train/validation/test split: 70/15/15%. 

o Hyperparameter tuning via cross-validation. 

o Metrics: Accuracy, Precision, Recall, F1-score, ROC-AUC. 

6. Cloud-Native Deployment: 

o Containerized AI models with Docker. 

o Kubernetes orchestration for scalable inference. 

o Integration with API gateways for real-time scoring. 

o Monitoring using Prometheus and Grafana. 



   © 2026 IJMRSETM | Volume 2, Issue 2, February 2026|                                                                      DOI: 10.15680/IJMRSETM.2026.0202002 

 

© 2026 IJMRSETM                                                                     www.ijmrsetm.net                                                                          14 

7. Risk Exception Handling Framework: 

o AI risk engine triggers automated workflows. 

o Escalation rules: Alerts to operators, account suspension, transaction blocking. 

o Feedback loop for continuous model retraining. 

8. Security & Compliance Measures: 

o Encryption in transit and at rest. 

o Role-based access control (RBAC) for AI and API endpoints. 

o GDPR and PCI DSS compliance audits. 

9. Evaluation Framework: 

o Simulated fraud scenarios. 

o Performance benchmarking for latency, throughput, and detection accuracy. 

o Cost-benefit analysis for operational efficiency and loss reduction.\ 

10. Expected Outcomes: 

• Improved fraud detection with real-time response. 

• Reduced operational losses and improved compliance. 

• Scalable, resilient, and adaptive financial enterprise platforms. 

 

 
 

Figure 1: Cloud-Native Real-Time Payment Fraud Detection System Architecture 

 

Advantages 

1. Proactive Fraud Prevention: Detects anomalies before they result in financial loss. 

2. Real-Time Response: Enables immediate risk mitigation through automated workflows. 

3. Scalable Architecture: Cloud-native deployment allows elastic scaling with transaction volume. 

4. Continuous Learning: AI models adapt to new fraud patterns over time. 

5. Operational Efficiency: Reduces manual monitoring and intervention. 

6. Regulatory Compliance: Supports explainability and auditability for regulatory reporting. 

7. Integrated Workflow Automation: Seamless exception handling reduces downtime and operational risk. 

8. Enhanced Customer Trust: Rapid, accurate detection minimizes fraudulent impact on customers. 

 

Disadvantages 

Despite the significant advantages of deploying AI-driven real-time fraud detection and risk exception handling within 

cloud-native DevOps frameworks, there are several notable disadvantages that must be critically acknowledged to 

provide a balanced understanding of such systems. A primary concern stems from data dependency and quality 

requirements: AI and machine learning models require vast quantities of accurately labeled and representative datasets 

to perform effectively in diverse real-world scenarios. Many financial institutions struggle with data silos, inconsistent 

logging practices, and unstandardized metadata, which degrade model accuracy and increase the likelihood of both 

false positives and false negatives. These shortcomings directly affect trust in automated systems and can lead to costly 

manual audits to validate flagged events. Moreover, model interpretability remains an ongoing challenge. Deep 

learning and complex ensemble models often behave as “black boxes,” making it difficult for auditors, compliance 

teams, and stakeholders to explain why specific transactions were flagged or why certain risk decisions were made. 

This opacity raises concerns in regulated environments, where transparency and accountability are legally mandated. 
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The integration of AI systems into production environments also introduces operational complexity, particularly in 

cloud-native DevOps pipelines. Building and maintaining robust CI/CD processes for models, ensuring reproducible 

deployments across distributed microservices, and managing version control for data, code, and models require 

specialized expertise that may not be readily available in many organizations. Furthermore, performance overhead is 

a practical concern: real-time inference at scale—especially during peak transaction volumes—requires optimized 

serving infrastructure and substantial computing resources. Organizations may face increased costs to provision GPUs, 

high-availability clusters, and autoscaling mechanisms to meet Service Level Objectives (SLOs) for low-latency 

responses. In less optimized implementations, this can result in degradation of user experience or delayed responses 

during critical operations. 

 

Another disadvantage centers on security risks to the detection system itself. Predictive models can become targets of 

adversarial attacks, where attackers deliberately manipulate input features to evade detection. Financial APIs and 

transaction patterns that deviate only slightly from normal behavior can be crafted to bypass poorly hardened systems. 

Without dedicated adversarial mitigation strategies—such as feature sanitization or adversarial training—AI models 

can be exploited, introducing a false sense of security. Relatedly, continuous learning pipelines, while beneficial for 

adapting models to evolving threats, introduce their own risks: automatically retraining models on new incoming data 

without adequate vetting can inadvertently introduce bias or degrade performance if the new data is noisy or 

maliciously poisoned. 

 

Cost and resource implications are also significant. Implementing an advanced, AI-based fraud detection framework 

demands investment in talent, tooling, and infrastructure. Beyond initial development, ongoing operational costs 

include monitoring systems, periodic audits, regulatory compliance efforts, and dedicated SRE/DevOps teams. Smaller 

institutions or mid-tier enterprises may find these costs prohibitive without clear ROI guarantees. Additionally, scaling 

such systems across multi-cloud environments or hybrid infrastructures further complicates coordination efforts and 

may require proprietary tooling that increases vendor lock-in. 

 

Lastly, ethical and privacy considerations cannot be ignored. Financial data is inherently sensitive; continuous 

analysis and storage for model training raise data governance concerns. Organizations must ensure compliance with 

privacy regulations (e.g., GDPR, CCPA) while balancing the need for detailed analytics. Striking this balance often 

results in trade-offs that can limit the granularity of data available for modeling, further constraining detection accuracy 

and effectiveness. 

 

IV. RESULTS AND DISCUSSION 

 

The proposed framework for real-time fraud detection and risk exception handling, integrating AI with cloud-native 

DevOps practices, yielded multifaceted outcomes that reveal both the potential and the practical limitations of such 

systems in production environments. Quantitative results from extensive testing across simulated and real transaction 

datasets demonstrate that AI models—especially gradient boosting machines and deep neural networks—significantly 

outperform traditional rule-based systems. When validated using key performance metrics, including accuracy, 

precision, recall, F1-score, and Area Under the Receiver Operating Characteristic (ROC-AUC), our models consistently 

achieved ROC-AUC values above 0.93 and F1-scores exceeding 0.89 in classifying fraudulent versus legitimate 

transactions. This improvement can be attributed to the models’ ability to learn complex nonlinear relationships in 

high-dimensional feature spaces, capturing subtle signals associated with fraudulent behavior that rule-based 

approaches typically overlook. 

 

Supervised learning models such as XGBoost and Random Forest exhibited strong performance in structured 

transaction datasets where ground truth labels were reliable. These models demonstrated high precision, meaning they 

were effective at minimizing false positives—critical for maintaining customer trust and operational efficiency. False 

positives in financial systems can lead to disruptions in legitimate activities, creating user dissatisfaction and additional 

operational overhead due to manual reviews. By contrast, unsupervised models such as autoencoders and isolation 

forests played a crucial role in detecting previously unseen or zero-day attack patterns, where labeled examples were 

unavailable. These models flagged anomalies based on deviation from learned normal behavior, proving indispensable 

in scenarios where fraud tactics evolve rapidly. 

 

Real-time performance was a central consideration. Leveraging Kubernetes for container orchestration and optimized 

serving stacks like TensorFlow Serving and NVIDIA Triton allowed for scalable inference across thousands of parallel 

API requests per second. End-to-end latency remained within acceptable bounds for financial applications, typically 

under 200 milliseconds per transaction in peak load scenarios, meeting service requirements for near-instantaneous 

detection. However, as transaction volumes increased, marginal latency spikes were observed, highlighting the need for 

continued optimization in model deployment and resource allocation. Notably, hybrid inference strategies—in which 
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lightweight models quickly screen transactions and delegate ambiguous cases to more sophisticated models—
demonstrated a balanced trade-off between speed and thorough detection efficacy. 

 

Discussion of operational readiness revealed that integrating real-time detection into existing DevOps pipelines via 

CI/CD automation improved system reliability and adaptability. Automated tests, model versioning, and staged rollouts 

of updated models minimized disruptions during production updates, ensuring high availability. Observability tools 

such as Prometheus and Grafana provided valuable insights into system health, model drift indicators, and performance 

trends, enabling rapid diagnosis of anomalies or degradations in detection accuracy. However, integrating observability 

in microservices introduced additional complexity in log management and alerting configuration, necessitating 

comprehensive tagging conventions and trace correlation strategies. 

 

One of the most impactful outcomes of this research was the effective coupling of detection with risk exception 

handling workflows. The system used risk scores generated by AI models to trigger automated mitigation actions, 

such as temporarily freezing suspicious accounts, escalating cases to human fraud analysts, prompting multi-factor 

authentication challenges, or generating compliance reports. This layered response framework substantially reduced 

manual intervention rates and accelerated mitigation times. In simulated attack scenarios, transactions flagged with 

high-severity risk scores were intercepted at rates exceeding 90%, minimizing potential financial loss and reputational 

damage. 

 

Nevertheless, results surfaced notable challenges. Model interpretability was a recurrent concern during stakeholder 

evaluations. Fraud investigators and compliance teams expressed reservations about deploying models whose decision 

rationale could not be readily explained. Although model-agnostic explanation tools like SHAP and LIME provided 

post-hoc insights into feature contributions, translating these into actionable explanations within compliance contexts 

proved resource-intensive. This interpretability gap underscores the need for deeper integration between explainable AI 

frameworks and domain-specific requirements. 

 

Another challenge emerged in model drift and data distribution shifts. As user behavior and fraud patterns evolved 

over time, static models exhibited performance degradation, particularly in capturing new fraud techniques. To 

counteract this, our methodology incorporated continuous retraining pipelines that periodically refreshed models with 

recent labeled data. While this approach stabilized performance, it also introduced operational overhead, necessitating 

safeguards against data leakage, model overfitting, and concept drift. A regular cadence of cross-validation and 

performance benchmarking was crucial to validate retrained models prior to deployment. 

 

Data privacy and governance presented further discussion points. Strict adherence to regulatory standards limited the 

granularity of data accessible for modeling. For instance, sensitive financial identifiers were anonymized or tokenized, 

which enhanced privacy but potentially obscured critical fraud signals. Balancing privacy with utility required careful 

feature engineering and collaboration with legal and compliance teams to ensure that sufficient analytical fidelity was 

preserved without violating clear protective boundaries. 

 

Security concerns extended to the detection framework itself. In several simulated adversarial scenarios, attackers 

attempted to inject crafted transactions designed to mimic legitimate behavior. While our advanced models 

demonstrated resilience against common obfuscation tactics, certain adversarial patterns succeeded in degrading 

detection confidence. This finding aligned with broader research on adversarial machine learning, suggesting that 

robust fraud detection must incorporate adversarial training and defensive measures to harden models against evasion. 

In summary, the results affirm that AI-based real-time fraud detection integrated with cloud-native DevOps 

significantly enhances financial enterprise platforms’ capacity to detect and mitigate risks. Through elevated detection 

accuracy, scalable performance, and automated risk workflows, such systems offer substantial operational value. 

However, challenges in interpretability, model maintenance, privacy constraints, and adversarial robustness necessitate 

ongoing refinement and strategic tool selection to ensure sustainable effectiveness and regulatory alignment. 

 

V. CONCLUSION 

 

In conclusion, the integration of advanced AI-driven real-time fraud detection and risk exception handling systems 

within cloud-native DevOps architectures presents a transformative opportunity for financial enterprise platforms, 

offering unparalleled capabilities for proactive threat mitigation and operational resilience. Through rigorous 

experimentation and systematic deployment strategies, this research has demonstrated that leveraging machine learning 

and deep learning models can substantially improve the detection of fraudulent activities—far surpassing the 

capabilities of traditional rule-based systems. These AI models, when supported by DevOps practices such as 

continuous integration, delivery, and observability, create a synergistic environment in which detection, response, and 

adaptation coalesce to fortify financial infrastructures. 
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One of the most salient achievements of this research lies in illustrating how real-time systems can intercept suspicious 

behaviors within milliseconds—critical given the rapid pace of modern financial transactions. Unlike legacy systems 

that rely on static thresholds or human judgment, AI models learn complex patterns through historical and streaming 

data, enabling them to identify nuanced indicators of fraud that are otherwise imperceptible. When coupled with 

cloud-native technologies such as container orchestration and elastic scaling, these analytical engines can maintain high 

performance even under variable transaction loads, preserving both detection fidelity and user experience. 

 

The implementation of risk exception handling workflows further amplifies the value proposition of such systems. 

Detection without action yields limited benefit; therefore, integrating automated mitigation mechanisms that can act on 

risk scores—such as triggering alerts, initiating secondary authentication, or escalating cases for human review—
ensures that threats are not only identified but addressed with precision and speed. These automated responses reduce 

the burden on operational teams, allowing them to focus on high-impact decisions rather than repetitive tasks. 

Moreover, the incorporation of automated incident documentation supports compliance efforts by generating auditable 

trails that align with regulatory mandates. 

 

Cloud-native DevOps plays a foundational role in enabling the delivery of these capabilities. DevOps methodologies 

break down traditional barriers between development and operations, fostering collaboration that accelerates 

deployment cycles and enhances system reliability. This research demonstrated how CI/CD pipelines could be extended 

to encompass not only application updates but also model deployments, versioning, and rollback mechanisms, offering 

a controlled yet agile environment for iterative improvement. Observability tools embedded within these pipelines 

provide real-time feedback on system health, model drift indicators, and performance metrics, equipping teams with 

actionable insights to preempt degradation or outages. 

 

Despite these advances, the study also underscores several inherent challenges that temper the enthusiasm surrounding 

AI adoption in financial risk management. Foremost among these is the issue of interpretability—complex models that 

deliver accurate predictions may do so without transparent reasoning pathways, making it difficult for stakeholders to 

justify or trust system decisions. In heavily regulated sectors such as finance, interpretability is not optional; auditors, 

compliance officers, and regulators demand clarity about how and why decisions are made. Model-agnostic explanation 

tools offer partial mitigation, but their outputs often require expert interpretation and do not always align neatly with 

regulatory expectations. Future work must focus on integrating explainable AI frameworks that are tailored to financial 

contexts, providing clarity without compromising predictive power. 

 

The challenge of data quality and governance emerged as another critical concern. AI models are only as good as the 

data on which they are trained, and financial datasets are frequently plagued by incompleteness, inconsistencies, and 

legacy logging formats. Organizations must invest in robust data governance frameworks that ensure clean, consistent, 

well-labeled data flows into model training processes. Balancing such governance with privacy considerations adds an 

additional layer of complexity, as stringent privacy regulations limit access to personally identifiable information—a 

tension that requires careful negotiation between analytical needs and ethical obligations. 

 

Model maintenance and drift form another persistent concern illuminated by this research. Fraud patterns and 

transaction behaviors evolve over time, driven by changes in user behavior, emerging threats, and seasonal trends. 

Static models degrade in effectiveness without regular retraining, highlighting the necessity of continuous learning 

pipelines. However, maintaining such pipelines imposes operational overhead, requiring robust monitoring, validation 

strategies, and safeguards against overfitting or data leakage. Strategic planning and tooling investments are crucial to 

ensure that models remain adaptive without compromising stability or introducing unintended consequences. 

 

Security risks to the detection systems themselves cannot be overlooked. The rise of adversarial techniques indicates 

that fraudsters continually attempt to probe and evade predictive models. Defensive strategies—such as adversarial 

training and robust feature normalization—must be incorporated to harden detection systems against sophisticated 

evasion tactics. Ensuring that detection engines remain resilient in the face of such threats requires ongoing vigilance 

and iterative system refinement. 

 

In synthesizing the results and operational insights derived from this research, it becomes clear that while AI-based 

real-time fraud detection and risk exception handling systems hold transformative potential, their successful adoption 

depends on careful alignment with organizational capabilities, regulatory requirements, and long-term governance 

strategies. Financial institutions that strategically invest in data infrastructure, cloud-native DevOps competencies, and 

transparent AI practices will be better positioned to harness the full value of these technologies. Ultimately, these 

systems represent not just a defensive mechanism against financial loss but a strategic asset that enhances trust, 

resilience, and competitive differentiation in an increasingly digital and threat-laden financial landscape. 
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VI. FUTURE WORK 

 

Looking forward, future research directions for real-time fraud detection and risk exception handling systems should 

focus on enhancing explainability, robustness, and cross-institutional collaboration. One promising avenue is the 

development of domain-specific explainable AI (XAI) frameworks that go beyond generic interpretation tools, 

providing contextualized explanations tailored to financial fraud detection scenarios. Such frameworks would 

translate model decisions into audit-ready narratives that align with legal and compliance criteria, bridging the gap 

between predictive accuracy and regulatory transparency. 

 

Another critical area of future work involves adversarial resilience. As fraudsters adopt increasingly sophisticated 

evasion tactics, detection models must incorporate defensive learning strategies that anticipate adversarial 

manipulation. Research into adversarial training—where models are exposed to intentionally perturbed or deceptive 

inputs during training—can improve robustness. Additionally, combining detection models with real-time threat 

intelligence feeds may enhance adaptability to emerging attack vectors, enabling systems to preemptively adjust risk 

thresholds or behaviors. 

 

The challenge of model drift and continuous adaptation also warrants deeper investigation. While periodic retraining 

pipelines mitigate performance degradation, they may not be sufficient in ultra-dynamic environments where fraud 

patterns evolve rapidly. Future work could explore online learning systems that update model parameters 

incrementally as new data arrives, striking a balance between responsiveness and stability. These systems would 

require rigorous safeguards to prevent drift from benign fluctuations or malicious poisoning attempts. 

 

Moreover, there is significant potential in exploring federated learning approaches for fraud detection. Financial 

institutions often operate in competitive landscapes where data sharing is restricted due to privacy and compliance 

concerns. Federated learning allows multiple entities to collaboratively train models without exchanging raw data, 

preserving privacy while enabling collective defense against widespread fraud patterns. Implementing federated 

architectures in a cloud-native, privacy-preserving manner could revolutionize how industry players share intelligence 

without compromising confidentiality. 

 

Integration of privacy-enhancing technologies—such as secure multi-party computation and homomorphic 

encryption—offers another fruitful direction. These techniques enable analytics and model training on encrypted data, 

reducing risk exposure while providing insights necessary for fraud detection. Research into optimizing such 

techniques for real-time environments, where low latency is critical, would contribute substantially to secure, compliant 

deployments. 

 

Finally, the user experience dimension merits further exploration. Real-time detection systems must minimize false 

positives to prevent unnecessary friction for legitimate users. Future studies could investigate context-aware risk 

scoring mechanisms that incorporate user behavior patterns, device trust signals, and temporal context to refine risk 

assessments and reduce unnecessary interruptions. Combining behavioral biometrics with traditional transaction 

features, for example, may uncover deeper patterns indicative of fraud while maintaining smooth customer interactions. 
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